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At Riviera Hotels, we adopt a procurement approach that is environmentally conscious, socially
responsible, and aligned with sustainable development goals. In this context, we consider not
only price and quality criteria in the procurement of products and services but also their
environmental, social, and ethical impacts.

In line with our sustainable supply principles, we expect our suppliers and solution partners to
comply with the following core principles:

¢ Management Systems and Certification: Possession of internationally recognized
sustainability certifications (e.g., ISO 14001, ISO 45001) and adherence to ethical
principles related to Quality Assurance, Environment, and Occupational Health and
Safety Management Systems,

Legal Compliance and Environmental Impact: Prevention of environmentally harmful
effects in production and supply processes and full compliance with national and
international environmental regulations,

Responsible Use of Natural Resources: Utilization of resources without harming
natural habitats and ecosystems, and adherence to hunting bans,

Waste and Packaging Management: Development of processes to minimize waste, use
of recyclable packaging, and offering bulk or low-packaging alternatives,

Eco-Friendly Products: Preference for products that use recyclable or recycled
materials, are organic, bio, vegan, not tested on animals, free from harmful chemicals,
and support local production,

Local and Regional Production: Collaboration with domestic and local producers and
support for regional products/services,

Cultural Compatibility and Promotion: Prioritization of products and services that
reflect and promote the culinary culture, traditions, and values of our country and region.

In line with this policy, we maintain continuous communication with all stakeholders in our
supply chain; we aim to reduce environmental impacts, support local development, and
promote ethical trade. Building long-term, efficient, and sustainable partnerships with our
suppliers is among our top priorities.

Vice Chairman of the Board

iBRAHIM SiPAHIOGLU




