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As R%v%era Hotels, w%thout comprom%s%ng our core values and w%th a guest- and 
qual%ty-or%ented serv%ce approach, we comm%t to: 

• Evaluat(ng all suggest(ons, requests, and compla(nts from guests, employees, and other 
stakeholders, shar(ng them w(th all our sta: to ensure the h(ghest level of sat(sfact(on, 

• Produc(ng rel(able food (n compl(ance w(th legal and regulatory requ(rements, 
• Prov(d(ng our guests w(th the best serv(ce by o:er(ng all nutr(ents (n a balanced and 

su:(c(ent manner for healthy nutr(t(on and by cont(nuously ra(s(ng hyg(ene standards 
through phys(cally, chem(cally, and m(crob(olog(cally safe food, 

• Ensur(ng food safety and hyg(ene standards are consc(ously (mplemented by all 
employees dur(ng the rece(v(ng, storage, preparat(on, and serv(ce phases of food (n our 
fac(l(ty; support(ng local commun(t(es soc(ally and econom(cally by supply(ng products 
and serv(ces w(th(n the framework of susta(nab(l(ty, 

• Adopt(ng a zero-acc(dent pr(nc(ple (n occupat(onal health and safety by ensur(ng safe 
work(ng cond(t(ons to prevent (njur(es and health deter(orat(on, 

• Comply(ng w(th appl(cable legal regulat(ons and requ(rements, understand(ng the 
expectat(ons of our stakeholders and fulf(ll(ng our legal respons(b(l(t(es, ra(s(ng 
employee awareness of these compl(ance requ(rements, and (ncreas(ng stakeholder 
sat(sfact(on, 

• Ach(ev(ng the h(ghest e:(c(ency through a well-tra(ned, cont(nuously develop(ng and 
consc(ous workforce by cont(nually (mprov(ng Occupat(onal Health and Safety, 
Env(ronmental Protect(on Act(v(t(es, and Guest and Employee Sat(sfact(on, 

• Ensur(ng that our guests, employees, suppl(ers, and the(r representat(ves have the 
necessary cond(t(ons for consultat(on and part(c(pat(on, (mprov(ng our serv(ces, 
processes, and management systems w(th e:ect(ve commun(cat(on methods su(ted to 
the(r needs and expectat(ons, 

• Constantly (mprov(ng all act(v(t(es carr(ed out for our growth targets (n the tour(sm 
sector, and del(ver(ng e:ect(ve and susta(nable serv(ce by cons(der(ng env(ronmental, 
soc(al, and cultural (mpacts. 
 

V(ce Cha(rman of the Board 
İBRAHİM SİPAHİOĞLU 


